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Introduction

A range of terminology can be used when we talk about abuse within the relationships. For the purpose of this strategy we will be using the term ‘Domestic abuse’ throughout, this encompasses various forms of non physical abuse in addition to both physical and sexual violence
The Home Office (2013) defines Domestic abuse as:
Any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality. The abuse can encompass but is not limited to: 

· psychological 

· physical 

· sexual 

· financial 

· emotional 

Controlling behaviour is: a range of acts designed to make a person subordinate and/or dependent by isolating them from sources of support, exploiting their resources and capacities for personal gain, depriving them of the means needed for independence, resistance and escape and regulating their everyday behaviour. 

Coercive behaviour is: an act or a pattern of acts of assault, threats, humiliation and intimidation or other abuse that is used to harm, punish, or frighten their victim. 
This definition includes so called ‘honour’ based violence, female genital mutilation (FGM) and forced marriage, and is clear that victims are not confined to one gender or ethnic group.

Relevant links to government guidance and legislation can be found in appendix 1

Domestic abuse is a serious social and criminal problem resulting in devastating consequences for those affected. Living with domestic abuse raises significant health, psychological and child protection issues.  External impacts include the workplace, finance, housing and social consequences. Everyone can be affected irrespective of social class, age, gender, ethnicity, religion, sexuality, disability, race etc. The negative impact experienced by children is regularly underestimated, and often has long term consequences that can in turn impact on their own relationships.
Each year around 2.2m people suffer some form of domestic abuse. The Office of National Statistics (2016) reports that 27.1% of women and 13.2% of men report having been a victim of domestic abuse at some point since the age of 16

Safe and Sound, Dudley’s community safety partnership takes a serious and committed approach to addressing domestic abuse. We work closely in partnership across agencies and with communities to ensure that timely and effective help and support is available for individuals and their children who are in or leaving abusive relationships, in addition to ensuring that perpetrators are held to account for their actions.

This strategy and action plan aim to illustrate how partners will continue to work together in order to further reduce domestic abuse incidents by:
· Raising awareness of domestic abuse to all agencies, organisations and communities throughout the borough, in order to support prevention and early intervention
· Continuing to work to ensure that victims are confident to, and know how to report incidents

· Continuing to improve services for victims so that they are better protected and supported

· Ensuring that children who witness domestic abuse or are experiencing abuse within their own relationships are supported in an appropriate and timely manner

· Managing perpetrators to reduce risk 

A number of guiding principles underpin these aims:

· Domestic abuse will not be tolerated in any shape or form

· Domestic abuse is widespread and can affect anyone regardless of gender, age, ethnic background, sexuality or disability

· Everyone has the right to live their lives free from violence and abuse or the fear of violence and abuse

· Perpetrators are responsible for their actions

· The violence and abuse can have devastating consequences for victims, which can be lifelong and affect their physical and mental health

· Children who live in the household are victims whether they witness the abuse or not and this also constitutes abuse

National profile: domestic abuse in England and Wales 
· Each year around 2.1m people suffer some form of domestic abuse - 1.4 million women (8.5% of the population) and 700,000 men (4.5% of the population)  

· Each year more than 100,000 people in the UK are at high and imminent risk of being murdered or seriously injured as a result of domestic abuse 

· Women are much more likely than men to be the victims of high risk or severe domestic abuse: 95% of those going to MARAC or accessing an IDVA service are women 
· In 2013 - 14 the police recorded 887,000 domestic abuse incidents in England and Wales 

· Seven women a month are killed by a current or former partner in England and Wales 

· 140,000 children live in homes where there is high-risk domestic abuse 

· 62% of children living with domestic abuse are directly harmed by the perpetrator of the abuse, in addition to the harm caused by witnessing the abuse of others 
· On average victims experience 50 incidents of domestic abuse before getting effective help

· On average high-risk victims live with domestic abuse for 2.6 years before getting help

· Most victims – 85% - see on average 5 professionals in the year before they finally get effective support.  (SafeLives website)
 The local picture

Data (2016 /17)
It is important to note that due to the hidden nature of domestic abuse, it is difficult to ascertain an accurate picture of the extent of the problem.

The number of domestic abuse incidents (both crime and non crime incidents) recorded by West Midlands Police for the Dudley borough was 4799 in 2016/17.  79% of victims were female with 21% being male. This reflects national figures demonstrating that domestic abuse is a largely gendered crime.

MARAC (Multi Agency Risk Assessment Conference) received 414 high risk referrals
218 cases presented to Dudley Council Homelessness Team where the reason for homelessness was a result of domestic abuse.

Childrens Social Care received 2760 (392 police notifications) individual contacts during the year 2016-17 of which 855 were progressed to a referral.  These contacts were for a total of 2269 children (802 children progressing to a referral). 

28 Referrals were made to the respect yourself team in 2016 / 17 received in relation to under 18 year olds experiencing abuse in their own relationships. 
The figures above reflect clearly the large volume of children and young people affected by domestic abuse 

Sadly in 2015 / 2016 two Domestic Homicides took place in Dudley, learning from DHR1 (Domestic Homicide Review 1) has been incorporated into the action plan

Additional Vulnerabilities and Emerging communities 

We are aware in Dudley that we need to also focus on individuals experiencing abuse in their relationships that have specific vulnerabilities or needs which may exacerbate the abuse. Whilst not an endless list, these may include: older people, individuals with disabilities, those in the LGBT community, BME groups and young people.

The population of Dudley is made up of 11.5% existing and emerging BME communities, and like other local authorities across the country we are housing a small number of Syrian refugees. It is imperative that we do our best to understand the needs of these communities, and understand how best to work with them it is also imperative to ensure that these new communities understand our British values of equality and respect, in addition to the expectations of our communities, both culturally and legally. Some forms of domestic abuse such as forced marriage, honor based abuse and female genital mutilation may be seen as culturally acceptable, however we should not use this as an excuse not to intervene and safeguard the victim. 

Prevention and Early Intervention 

If attitudes towards domestic abuse are to change then education is needed from an early age. Messages around positive relationships need to be shared with pupils in pre-school establishments, continuing through primary school into secondary schools and colleges in additional to other educational establishments and settings via healthy relationships education.  It is essential to remember that young people under the age of 18 are potential victims and perpetrators.  

Campaigns aimed at both general and targeted communities work towards raising awareness of domestic abuse and all of its facets, safe and sound communications plan identifies various campaigns and press releases throughout the year, in addition to linking in with regional and national campaigns and initiatives.

Responses to victims

From February 2016 victims of domestic violence and abuse have been able to access all available support services within the borough by dialling one number.  The Single Point of Contact, developed by Black Country Women’s Aid work and CHADD domestic abuse services, was set up in line with Safelives Standards and West Midlands Domestic Violence and Abuse Standards and gives those who need help a direct line to a range of support services offered by providers.  

The number is also open to victim’s families and professionals and helps people get to the right service as easily as possible as and when support is needed.
Below can be a seen a small range of the various services available to those experiencing domestic / sexual abuse within Dudley:

Further details on the services below can be found in the Dudley Domestic Abuse Directory of Services 
West Midlands Domestic Violence and Abuse Standards
Groups from across the public and voluntary sector in the West Midlands have come together to launch the country’s first set of standards for domestic violence and abuse services. The standards, launched in September 2015, set out for the first time levels of service and support that victims across the West Midlands should receive and can expect and therefore were a key document in creating Dudley’s action plan.  An audit of these standards across organisations in Dudley Borough will take place on an annual basis to ensure these standards are being reached, in addition to identifying any gaps or needs for support.
Sexual Violence 
Sexual violence is a prominent factor in domestic abuse.  Within domestic abuse situations levels of reporting for rape and sexual assault are low. Partners need to recognise the importance of including sexual violence in audits and strategies.  This type of violence should also be included in any awareness raising work concerning domestic abuse. Regional Sexual Violence Standards have also been launched, which contribute to Dudley’s action plan.  As with the regional Domestic Violence and Abuse Standards, an audit of these standards will take place on an annual basis and acted upon as appropriate.
Work With Perpetrators
While much focus is on prevention and subsequent support for victims, it is important to highlight work with perpetrators. 
West Midlands Police: Domestic Abuse Offender Management
Domestic Abuse offender management is an integral part of the Local Offender Management Unit (LOMU).  The below chart depicts the process by which perpetrators are selected, adopted and then managed through ’One Day One Conversation’ (ODOC) within the Dudley Integrated Offender Management Partnership.  
The process flows left to right starting with the previously described adoption criteria.  The majority of offenders are managed from a single agency perspective by either Probation or Police – Level 1.  The critical few (those presenting the greatest risk) are taken to ODOC for a multi-agency approach – Level 2.  Once the risk has reduced or the offender refuses to engage for an agreed period of time (normally 3 months) in the absence of any statutory control measures or civil orders then single agency oversight returns.  Further information can be found at appendix 2.
Dudley Reducing Reoffending Partnership – Domestic Abuse Offender Management Framework
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Building Better Futures
The probation service delivers perpetrator programmes to convicted male offenders.  The Programme is for men who have been abusive within a heterosexual relationship and have at least one incident of violent behaviour they can discuss. It is intended to be part of a multi agency approach to managing risk that also involves the Offender Manager, the Women’s Safety Worker and other agencies
Voluntary Perpetrator programme
The West Midlands Police and Crime Commissioner have funded and commissioned a voluntary perpetrator programme, aimed at working to reduce offending and increasing safety of women and children
Domestic homicide reviews
Domestic homicide reviews (DHRs) were established on a statutory basis in 2004. This provision came into force on 13 April 2011.  The aim of the review is to identify where practice could have been improved to identify learning points and best practice to improve reposes to domestic abuse. Dudley have unfortunately had two domestic homicides to date, learning obtained from these reviews will also be implemented via the action plan.

It is recognised that all agencies, organisations and individuals have a role to play in tackling domestic abuse. No one agency can do it single-handedly.   
Governance and Implementation
The strategy reflects the West Midlands Regional Domestic Violence and Abuse Standards and the West Midlands Regional Sexual Violence Standards and will be implemented and monitored through Dudley’s Domestic Abuse Strategic Group (Incorporating MARAC Steering Group). This is a multi agency strategic group which reports into the Safe And Sound Strategic Board.  The board leads the Domestic Abuse Agenda for Dudley on behalf of other strategic partnerships within the borough (see below).
Dudley’s Domestic Abuse Forum brings together a range of agencies including representatives from health, police, local authority and voluntary organisations to discuss service provision, any emerging trends / issues, respond to government consultation processes and support individuals and families experiencing domestic abuse. Two way communications takes place between the forum and the DA strategic group (mentioned above) to ensure an effective flow of information between strategy and provision.

The domestic abuse agenda is also progressed via a number of other strategic groups and partnerships including:
· West Midlands Regional Domestic Violence and Abuse Leads Group (a sub group of the regional Public Protection Group (PPG), part of the Preventing Violence Against Vulnerable People (PPVP) agenda)
· Dudley Safeguarding Children Board

· Dudley Safeguarding Adults Board
· Dudley Health and Well being Board
Contact telephone numbers

Local agencies (Also See Directory of Services below)
West Midlands Police Emergency


999
West Midlands Police non emergency

101
Dudley’s Domestic Abuse Single Point of Contact  
01384 455411

Dudley SPA / MASH 




0300 555 0050
Dudley Council Plus
 



0300 555 2345

(Single point of contact for all council services)       

                                                
Emergency Duty Team 



0300 555 8574
(Out of hour’s social care)  
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National agencies

National domestic violence helpline


0808 2000 247
Men’s advice line (for male victims of domestic abuse) 0808 801 0327
Child Line 





0800 1111

Respect action line (advice for perpetrators)

0808 802 4040
Broken Rainbow helpline (LGBT domestic abuse) 
0300 999 5428
Karma Nirvana (Support for victims of honour        
 0800 5999247
Crime and forced marriage)
Forced Marriage Unit




020 7008 0151




National Centre for Domestic Violence (NCDV)           0844 8044 999



National Stalking Helpline:



0808 802 0300
Appendix 1

Legislation

Various legislation covers a wide range of offences associated with the abuse.  Examples of offences include assault, threatening behaviour, harassment, sexual violence and coercive control. 

There are two distinct different types of law in the UK that apply when talking about domestic violence; criminal law and civil law. The main differences between the two laws are that civil law is aimed at protecting the individual, while criminal law is aimed at punishing the offender

Criminal Law

The Serious Crime Act 2015 

The Serious Crime Act 2015 section 76 created a new offence of “controlling or coercive behaviour in an intimate or family relationship”. The offence came into force in December 2015. It closes a gap in the law around psychological and emotional abuse that stops short of physical abuse. The offence carries a maximum sentence of 5 years’ imprisonment, a fine or both.
Domestic Violence, Crime and Victims Act 2004

Extended provisions to help stop domestic abuse and created the new offence of "causing or allowing the death of a child or vulnerable adult". This offence enables prosecutions of people who stay silent or blame someone else.
The Domestic Violence, Crime and Victims Act 2004 was amended in 2012 by the Domestic Violence, Crime and Victims (Amendment) Act 2012 to include 'causing or allowing serious physical harm (equivalent to grievous bodily harm) to a child or vulnerable adult'

Stalking and harassment
The Protection of Freedoms Act 2012, s.111 created 2 new offences in stalking:
· Stalking - harassment which involves a course of conduct that amounts to stalking 

· Stalking – which can be committed two ways: 

- Stalking involving fear of violence 
 OR 

- Stalking involving serious alarm or distress 
The new stalking offences highlight stalking as a specific behaviour as opposed to harassment more generally subsequently affording more protection to victims of stalking.
Forced Marriage

The Anti-social Behaviour, Crime and Policing Act 2014 makes it a criminal offence to force someone to marry this includes:

· Taking someone overseas to force them to marry (whether or not the forced marriage takes place)

· Marrying someone who lacks the mental capacity to consent to the marriage (whether they’re pressured to or not)

· Breaching a Forced Marriage Protection Order is also a criminal offence

· The civil remedy of obtaining a Forced Marriage Protection Order through the family courts will continue to exist alongside the new criminal offence, so victims can choose how they wish to be assisted

Under criminal law, legislation also includes the Sexual Offences Act 1956, Protection from Harassment Act 1997 and the Crime and Disorder Act 1998 amended by the Police Reform Act 2002.  
Civil Law

Under civil law, victims have the right to go to court to take out an injunction which orders the abuser to stop harassing or hurting the victim or to stay away from the home. Under civil law an individual can seek a court order through the Family Court for custody of children. 
There are two main types of injunction that can be applied for: 

Non molestation order. The main aim of this court order is to prevent the abuser from displaying threatening behaviour or using abuse towards the victim. It is now a criminal offence to break a non molestation order 

Occupation order. This can restrict the abuser from entering the surrounding area if the victim feels unsafe. 

Under civil law, key Acts include: The Children Act 1989, The Family Law Act 1996, The Adoption and Children Act 2002, The Housing Act 1996 (as amended by the Homelessness Act 2002) and The Equality Act. 
Domestic Violence Protection Orders and the Domestic Violence Disclosure Scheme
Domestic Violence Protection Orders

Domestic Violence Protection Orders (DVPOs) were implemented across England and Wales from 8 March 2014. DVPO’s were designed to provide immediate protection for a victim following a domestic abuse incident in circumstances where, in the view of the police, there are no other enforceable restrictions that can be placed upon the perpetrator.

With DVPOs, a perpetrator can be banned with immediate effect from returning to a residence and from having contact with the victim for up to 28 days, allowing the victim time and space to consider their options and get the support they need.
Domestic Violence Disclosure Scheme (‘Clare’s Law’)

The Domestic Violence Disclosure Scheme (DVDS) (also known as ‘Clare’s Law’) commenced in England and Wales on 8 March 2014. The DVDS gives members of the public a formal mechanism to make enquires about an individual who they are in a relationship with, or who is in a relationship with someone they know, where there is a concern that the individual may be violent towards their partner. This scheme adds a further dimension to the information sharing about children where there are concerns that domestic violence and abuse is impacting on the care and welfare of the children in the family.

Members of the public can make an application for a disclosure, known as the ‘right to ask’. Anybody can make an enquiry, but information will only be given to someone at risk or a person in a position to safeguard the victim. The scheme is for anyone in an intimate relationship regardless of gender. 

Partner agencies can also request disclosure is made of an offender’s past history where it is believed someone is at risk of harm. This is known as ‘right to know’.

If a potentially violent individual is identified as having convictions for violent offences, or information is held about their behaviour which reasonably leads the police and other agencies to believe they pose a risk of harm to their partner, the police will consider disclosing the information. A disclosure can be made if it is legal, proportionate and necessary to do so.

Appendix 2
Dudley Local Offender Management Unit: Domestic Abuse – ‘Perpetrator Management’
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Victim / Survivor








Housing Services





CHADD New Beginnings Support Service. Refuge and Support Groups








Rape and Sexual Assault Trauma Treatment Service








SPA / MASH








Staying Put/Sanctuary Scheme








CHADD 


Never Too Late


Older persons project








Barnardos My Space, My Time


(Children)








Lye Community Project








Adolescent Response Team (young people in abusive relationships)








Victim Support 








Summit House (LGBTQ)








Atlantic House / Switch (Substance Misuse Services)








The What? Centre








Street Teams (CSE)








The Cedar Centre (IDVAs)








Cedar Centre ISVA Service
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Dudley Borough Directory of Services Relating to

 Sexual Abuse and Domestic Abuse


		Name of Service

		Umbrella 


Organisation

		Service Provided

		Contact

		Contact Details


(Tel No./E-mail/ website address)



		CHADD Women’s Support Group

		CHADD

		Domestic abuse ‘survivor’ support groups:  levels 1 & 2


Domestic abuse awareness group focuses on basic rights, definitions of abuse, the signs, the impact and effects on adults and children,  why it is so hard to leave, safety planning and the support available facilitated by support group facilitators of the outreach team.


Participants attend a 10 week support programme. Levels 1 & 2 have similar headings but complete different exercises and cover different levels of awareness.


Both of the programmes we deliver are psycho-educational groups/course based on (National Women’s Aid) the ‘Power to Change’ model -running in weekly 2-3 hour sessions over a period of 10 weeks. Both groups/courses run specifically for survivors of domestic abuse, and are based on the idea that women working together in a safe, friendly and none- judgemental environment can change their lives for the better.


Level 1 Domestic abuse awareness is facilitated by CHADD (Members of Women’s Aid) and provides mobile crèche facilities.


Suitable for women who are currently living in abusive relationships, women who are in refuge or not living with the partner but still in danger or, women whose experience is in the past.


Level 2 Choices and Changes programme is facilitated by CHADD (members of Women’s Aid) and North Dudley cluster Children’s Centres with mobile crèche facilities provided by Woodside children’s centre and CHADD.


Choices & Changes is more suitable for women who are not currently living or in a relationship with the abuser. Ideally women would start at level one before going onto completing level 2; however we accept referrals straight onto level 2.




		For referral and information Karen J Turnock
 




		01384 456465 


karen.turnock@chadd.org.uk 


www.chadd.org.uk 






		CHADD New Beginnings -You & Me Mum support group (for mothers)

		CHADD

		You and Me Mum is a 10 programme which focuses on how domestic abuse can affect a mother and her children. It will empower and develop an individual’s further understanding of a mother’s role, in addressing the needs and communication issues, key protective behaviours messages and strategies of children and young people who have/are living with domestic abuse.


It doesn’t work directly with children.


The programme recognises the central role of the mother in protecting children and young people and creates opportunities for positive development. This course would ideally sit alongside of the existing support groups that CHADD run for women by attending an awareness group prior to starting You & Me Mum- and would ideally form part of a ‘wrap around’ service with participants children attending the proposed Helping Hands, CHADD (group work 7-12 years) project and or My Time my Space (1 to 1 individual support) run by Barnardos.


Participants would attend You & Me Mum for 3 hours - 2 ¼ hours of programme material with up to ¾ hour reflection and safety planning time. Pop up mobile crèche provided for under 5’s.week




		Karen J Turnock

		01384 456465 


karen.turnock@chadd.org.uk 


www.chadd.org.uk 






		CHADD New Beginnings –Outreach/re-settlement Services

		CHADD

		Outreach housing related and resettlement support for domestic abuse and other vulnerable families.


Housing related support to enable individuals and families to live safely and successfully within their own homes of any tenure. Working directly within the home (or other safe place to meet) offering support and advice focusing on empowerment and confidence building to enable home sustainment and prevent homelessness, safety plans, stalking and harassment, social media safety, criminal justice protection systems and child contact arrangements are a few of the topics covered.


Client support plans include signposting and involving specialist agency assistance where appropriate.


Our outreach team is also able to provide VEV (visual evidencing for victims) services. Information can be confidentially and securely stored if a person does not wish to proceed with contacting the police straight away or ever if they do not wish to.




		Referrals accepted from any agencies.

Bev Rich

		01384 864232


outreachTL@chadd.org.uk

www.chadd.org.uk 






		New Beginnings  Refuge accommodation and support



		CHADD

		Temporary refuge accommodation for women, children and men who have experienced domestic or sexual abuse irrespective of age, sexual orientation, race, religion or abilities.


New Beginnings can accommodate 25 individual adults and over 60 children at any one time in safe, furnished accommodation.


The range of accommodation includes; Hub refuge with 14 individual flatlets (women only) and satellite properties for housing larger families, families with teenagers, male survivors, GBLT (who do not wish to be in main stream hub refuge) with or without children.


Encouragement, empowerment, domestic abuse awareness, criminal justice protection systems, debts, child contact, safety plans are a few of the support subjects offered whilst being in residence.


Referrals and sign posting to other specific specialist agencies including CHADD outreach and support groups are discussed during key working sessions.


Self and agency referrals to New Beginnings are accepted via the telephone.




		CHADD

Referrals are taken via the phone

		01384 864334


dat@chadd.org.uk 

www.chadd.org.uk 



		Communications and Public Affairs

		Dudley Council

		Covers all aspects of marketing and communications activity for domestic abuse in the borough

		Louise Kavanagh

		01384 816050

louise.kavanagh@dudley.gov.uk





		Summit House Support

		Summit House Support

		1.     Harbour - Drug and Alcohol Recovery


2.     The Bridge - Progress to Employment


3.     Dudley HIV Prevention and Awareness


4.     Dudley LGBT

		1.     Pam Holloway


2.     Bronach Grewal


3.     James Sutcliffe


4.    James Sutcliffe

		01384 243220 

info@shsl.org.uk  


www.summithousesupport.co.uk



		Specialist Midwife

		Dudley Group of Hospitals NHS Trust

		Referrals received from all agencies regarding Domestic Abuse in pregnancy. Advice, support and training given.

		Sally Burns


Bev Tinsley

		Sally.Burns@dgoh.nhs.uk

01384 456111 ext 1512


07769 671 687


Beverley.Tinsley@dgoh.nhs.uk

07917814899/01384 456111 ext:3009





		West Midlands Police


Public Protection Unit


Brierley Hill Police Station

		West Midlands Police

		Investigates all incidents of domestic abuse reported.  Gathers and prepares evidence to support prosecution of offenders.

		Inspector

Karl Fletcher

		0845 113 5000






		Victim Support

		Victim Support

		Confidential emotional and practical help to people who have been affected by crime. We are an independent charity and victims can contact us for support regardless of whether they have contacted the police, and no matter how long ago the crime took place. We will provide support for as long as it takes to overcome the impact of crime. We provide support to enable individuals and families to cope and recover following the impact of a crime.


Our services are provided through trained community volunteers in the main, but are supported by dedicated caseworkers working with our more vulnerable service users, particularly children and young people.


The support we provide is based on an individual’s needs assessment and can vary from emotional support to advocacy and practical help, eg with Criminal Injuries Compensation claims. We offer a range of one-to-one interventions (over the phone, face to face, and through home visits) to support people who need emotional support, whether they are referred to us from the police, through another agency or contact us independently.




		Gemma Freer / Gen Kaur

		01384 241 511 / 0300 303 1977 / https://www.victimsupport.org.uk/



		Independent Domestic Violence Advisors

		Sandwell Women’s Aid

		Support and advice for high risk victims of domestic abuse




		Carolyn Nock


Tessa Clarke

		01384 455411

cedar.centre@sandwellwomensaid.co.uk



		Dudley Rape and Sexual Assault Counselling and Trauma Treatment Service

		Dudley and Walsall Mental Health Trust



		A confidential service for women who are 16+ that have experienced rape or sexual assault in adulthood



		Caron Pickford-Perry

		0121 602 8817



		The What? Centre


Young Person’s Advice, Information and Therapeutic Counselling Service

		The What? Centre


Young Person’s Advice, Information and Therapeutic Counselling Service

		A confidential therapeutic counselling service for young people aged between 13 and 25.

Also advice service for any young person who has become homeless, needs help with benefits, finding training or employment.




		Julie Duffy




		01384 379992


thewhatcentre@aol.com





		Witness Service –Dudley Magistrates’ Courts



		Victim Support

		Support and advice for witnesses attending court

		Bev Carty

		01384 212721 dudley.mcws@victimsupport.org.uk





		CRI


Atlantic Recovery Centre:


Integrated Drug and Alcohol Service




		CRI




		CRI offer flexible support to those over 18 years, ranging from advice and information to structured treatment programmes. Services seek to reduce harm and promote abstinence, and to help people recover from the damaging effects of substance misuse. The service takes both referrals from professionals and self referrals. The service is an integrated substance misuse service which includes drugs and alcohol. The service will work with offenders to support individuals to address their offending behaviour as a result of drugs or alcohol use. The service also includes access to rehabilitation services, Inpatient Detoxification services for Alcohol and treatment for Service Users who are mentally unwell due to their substance Misuse. 




		Kerry Trinder


Services Manager

		01384 426120


www.cri.org.uk





		My Space, My Time


Children’s Project




		Barnardo’s

		My Space, My Time is a project which provides a dedicated service to children and young people aged 5 to 13 years of age who have been affected by domestic abuse in the Dudley borough.

The service provides a twelve week programme for children and young people who have witnessed or been exposed to physical, psychological and sexual violence. The aim of the service is to deliver a structured programme by providing activities to children and young people who are in need of specialised support.

		Ruth Garbett

		01384 411722

ruth.garbett@barnardos.org.uk

Melanie.ryan@barnardos.org.uk





		 Street Teams




		

		Street Teams’ work with children and young people, male and female at risk of, and affected by, sexual exploitation, grooming and trafficking.


Since 1999 we have become the major voluntary sector provider for victims of sexual exploitation in the Walsall and Dudley areas.


Direct work is undertaken on a 1:1 basis or an option to be referred on to a 10 week workshop programme aimed to build confidence, self worth, encourage participation and includes skill based learning.


Street Teams aims to raise the awareness of sexual exploitation, grooming and abuse through relationships. We aim to raise aspirations, self-esteem and confidence, offering hope and breaking cycles of abuse, deprivation and exploitation.

		Helen 


Matthews




		Helen.matthews@street-teams.org

01922 621208


www.street-teams.org





		Safeguarding Children Team




		Dudley CCG


Black Country Partnership NHS Foundation Trust


(BCPFT)

		Designated Nurse for Safeguarding Children


The team consists of;


Named Nurse for Safeguarding Children


Lead Nurse for Child Death


Named Nurse for MASH


Lead Nurse for Domestic Abuse


Paediatric Liaison Nurse


Designated Nurse for Looked After Children


Specialist Nurse for Looked After Children




		Su Vincent


Lesley Richards

		2nd Floor BHHSC


Venture Way


Brierley Hill


DY5 1RU


01384 321787


Safeguarding Children Team are based at 


Cross Street Health Centre, Cross Street


Dudley


DY11RN


01384 366210


sam-ctr.safeguarding-children@nhs.net 






		Dudley Youth Offending Service




		DMBC

		Supervision of young people in trouble with the law, both pre- and post-court.


Provision of information to courts prior to sentence.




		Andrew Griffiths, 


Alan John

		8 Parsons Street

Dudley


01384 813060






		Staying Put and Housing Related Support

		Heantun Housing Association




		Our floating support services are available or young homeless people, care leavers, young parents, young offenders, adult offenders, people experiencing mental health issues and people experiencing domestic violence and hate crime. We provide housing related support to enable people to live successfully in the community. We provide support under the following headings:


Economic Wellbeing, Enjoy and achieve, being healthy, staying safe, making a positive contribution. We will signpost and support people to the specialist services available to them. All our services place the client at the centre of the support

		Stuart Barnes

		01384  458455



		Dudley District Citizens Advice Bureaux




		

		Information and advice in welfare benefits, debt, housing, employment, family and personal and consumer.




		

		            03444 111 444





		  Housing Services

		DMBC Directorate of Adult Community and Housing Services

		Providing Advice and assistance in all aspects of Housing Provision including homelessness and tenancy related issues with regard to domestic abuse

		Patricia Dolan

		Patricia.Dolan@dudley.gov.uk





		Homeless Team

		DMBC Directorate of Adult Community and Housing Services

		Help for vulnerable individuals including those who have to leave home due to abuse and violence.  Service available 24/7

		

		. During the day visit Dudley Council Plus, Castle Street, Dudley. 9am – 5pm, Monday – Friday.

Out of hours 0300 555 2345


Professionals can access the service by email:   HsgAdvice_Dachs@dudlley.gov.uk 


Or phone 01384 815035



		Specialist Health Visitor Family Inclusion




		Black Country Partnership NHS Foundation Trust




		Providing the health visiting service for pregnant women and  families with pre-school children  residing in New Beginnings. Referrals are received directly from New Beginnings when families enter refuge accommodation

		

		Justine Morris  01384 366222   07817 569179 justinemorris@nhs.net (secure email) Justine.morris@bcpft.nhs.uk







Dudley Borough Directory of Services for Young People Relating to


 Sexual Abuse and Domestic Abuse


		Name of Service

		Umbrella


Organisation

		Service Provided

		Contact

		Contact Details


(Tel No./E-mail/ website address)



		Brook Sandwell and Dudley




		

		A confidential sexual health advice service provided free of charge specifically for young people under 25


General counselling

		Rebecca Pickerill / Mark Ward

		31 Priory Street
Dudley
West Midlands
DY1 1HA


01384 239001


www.brook.org.uk 



		The What? Centre


Young Person’s Advice, Information and Therapeutic Counselling Service

		The What? Centre


Young Person’s Advice, Information and Therapeutic Counselling Service

		A confidential therapeutic counselling service for young people aged between 13 and 18.  Some sessions also available for 18-25’s

Also advice service for any young person who has become homeless, needs help with benefits, finding training or employment.




		Julie Duffy




		01384 379992


thewhatcentre@aol.com





		Dudley Rape and Sexual Assault Counselling and Trauma Treatment Service

		Dudley and Walsall Mental Health Partnership NHS Trust




		A confidential service for women who are 16+ that have experienced rape or sexual assault in adulthood




		Caron Pickford-Perry

		0121 602 8817






		CHADD 


New Beginnings - Teenagers domestic abuse support group


(females 16-19 yrs)

		CHADD

		Female Teenagers (16-19) years Domestic abuse support group


CHADD facilitators are trained in the national programme CRUSH (Women’s Aid) and CAADA’s Young People and Relationship Abuse and The power to Change (WA). The teenager’s support group is based upon knowledge from these programmes & would aim to increase a survivor’s understanding of dynamics in abusive relationships by working through weekly activities, and by sharing their experiences with other teenagers survivor’s.


 Who is it for? (high,med,low risks)Suitable for female teenagers  aged 16-19 years who are currently living in abusive relationships, or 


those who are in hostel/refuge or not living with the partner but still in danger or, whose experience is in the past, or those who would benefit the opportunity to explore healthy relationships and the safety aspects of social media.

· We provide mobile crèche facilities for under 5’s.



		CHADD




		01384 456465 (Tuesday-Friday)


karen.turnock@chadd.org.uk

www.chadd.org.uk





		Dudley Domestic Violence and Abuse Support Service

		SWA




		Offers the nationally recognised Independent Domestic Violence Advice (IDVA) Service, providing support, advocacy, safety planning, and risk management to victims of domestic abuse assessed as being at medium to high-risk of harm according to the CAADA DASH risk assessment tool.


The service also offers advice, training and support to health professionals, relevant third sector organisations and police.


Referrals:


Self-referral: Victims can refer themselves to the service, and we will complete a DASH to assess service eligibility. Depending on the level of risk service users will either be allocated an IDVA or signposted to appropriate services. 


Agency Referrals: agencies will need to complete a referral form and undertake their own DASH risk assessment to determine eligibility for service. If help is needed in completing the DASH, our IDVAs are on hand to offer advice and guidance.  




		IDVAs:


Carolyn Nock


Tessa Clarke


Referrals Coordinator:


Stefania Cerritelli


Community Services Manager, SWA: Wendy Sims




		01384 455 411


Email for information, training details/dates or to request a referral pack: dudley.IDVA@sandwellwomensaid.co.uk

Secure email for referrals: dudley.idva@sandwellwa.cjsm.net

Cedar Centre


St James House


Trinity Road


Dudley


DY1 1JB





		Switch


Young persons drug and alcohol service




		Cranstoun

		 Switch is a young people’s specialist drug & alcohol service in Dudley.


We work with children and young adults, offering them support and information that is needed to make choices around their drug and alcohol use which are important to them.


We provide support, information and help for the families & carers of young people who are struggling with substance misuse.


We provide support to our partners in the Borough around screening & referral into the Service. 

		Vicky Winnall

		  1 Castle Street

   Dudley


   DY1 1LA


  01384 241440


switchdudley@cranstoun.org.uk





		Street Teams




		

		Street Teams’ work with children and young people, male and female at risk of, and affected by, sexual exploitation, grooming and trafficking.


Since 1999 we have become the major voluntary sector provider for victims of sexual exploitation in the Walsall and Dudley areas.


Direct work is undertaken on a 1:1 basis or an option to be referred on to a 10 week workshop programme aimed to build confidence, self worth, encourage participation and includes skill based learning.


Street Teams aims to raise the awareness of sexual exploitation, grooming and abuse through relationships. We aim to raise aspirations, self-esteem and confidence, offering hope and breaking cycles of abuse, deprivation and exploitation.

		Helen Matthews

		Helen.matthews@street-teams.org

01922 621208


www.street-teams.org





		Dudley Youth Offending Service




		DMBC

		Supervision of young people in trouble with the law, both pre- and post-court.


Provision of information to courts prior to sentence.




		Sue Watson


Andrew Griffiths,


Alan John

		8 Parsons Street


Dudley


                  01384 813060






		Staying Put and Housing Related Support

		Heantun Housing Association




		Heantun provide floating support services for young homeless people, care leavers, young parents, young offenders, adult offenders, people experiencing mental health issues and people experiencing domestic violence and hate crime. Housing related support enables people to live successfully in the community. Support is provided under the following headings:


Economic Wellbeing, Enjoy and achieve, being healthy, staying safe, making a positive contribution. Young people are signposted to appropriate support available to them. All Heantun services place the client at the centre of the support

		Donna Walker

		01384  458455



		Top Church Training

		

		Provides a one to one intensive support and mentoring service to all young people between the ages of


16-24 who live in the Dudley Borough who are not in education, employment or training or at risk of becoming in these situations or who are homeless.


Support is offered regarding Housing, Benefits, Employment and Training, Finance and budgeting and those already in education

		Karen and Laura

		01384 262114


topchurchtraining@btconnect.com

Top Church Training


Brierley Hill Baptist Church


The Café


South Street


Brierley Hill


DY5 2RR






		Amazon


Project




		Barnardos

		Young People’s Counselling Service works with children and young people who have been sexually abused.


First Step Project
Providing counselling in the Dudley area to children and young people aged 18 and under, who have been sexually abused support is also offered for their families and carers.




		

		Amazon Birmingham / Dudley Young People's Counselling Service,
2nd Floor,
King Edwards Building,
205 Corporation Street,
Birmingham
B4 6SE


Phone: 0121 236 9222
Fax: 0121 236 9221
Email: email the Amazon project

Referral Process

Please email to receive an up to date referral form.






		Child and Adolescent Mental Health Service (CAMHS)

		Dudley and Walsall mental Health Partnership NHS Trust

		The service provides a multi-agency and multi-disciplinary service specialising in the assessment and treatment of moderate to severe mental health difficulties that children and young people experience

		

		Out-patient clinic times Monday to Friday 9am to 5pm


Outside these times contact should be made with the young person’s GP, local social work office or one of the helplines stated below


Young Minds Parents Helpline –


0808 802 554


ParentlinePlus Helpline –


0808 800 2222


Papyrus (suicide prevention) HOPE Line UK – 0800 068 4141






		Project First Step

		DMBC

		A website specifically developed for 16-25 year olds needing information on housing, accommodation and how to prevent homelessness. Also includes advice on domestic abuse under the section ‘I’m not safe at home who can help?’




		

		http://www.projectfirststep.org/



		Phase Trust

		

		Help and support for young people aged 11 to 19 in relation to a variety of issues

		Jayne Sargeant

		0121 585 9419


info@phasetrust.org.uk

www.phasetrust.org.uk



		LGBTQ


(Lesbian,Gay,


Bisexual,Trans,


Questioning)


Group for Young People

		Summit House

		The group is for any young people who identify as LGB or T or who are Q and who are aged between 16-24 years old who live anywhere in the Black Country

		Matt or Justin

		01384 243220


info@shls.org.uk



		On – Route Foyer

		CHADD

		Temporary  housing and support for up to 2 years for single homeless young people vulnerable and  at risk aged 16 – 25  with multiple support needs such as leaving care, experiencing domestic or sexual abuse, offending behaviour, drug or alcohol misuse.


The Aim of the foyer is to support young people to achieve security and independence by developing confidence, self – esteem and personal life -skills. The foyer is a registered sexual health drop in service, foyer staff are trained to provide support with contraception, pregnancy testing, Chlamydia screening and sign posting to the Brook. The foyer works in partnership with other support professional to deliver workshops on the foyer e.g.  Connexions, MIND, Kick Ash, Dudley Street team ( sexual exploitation awareness) etc.

		Jillian Hartland

		www.chadd.org.uk

Jill.Hartland@chadd.org.uk

01384 864221



		On – Route Foyer


Outreach service

		CHADD

		Outreach housing related and resettlement support for young people, couples and young parents aged 16 - 25 vulnerable and at risk   with multiple support needs such as leaving care,  experiencing domestic or sexual abuse,   offending behaviour, drug or alcohol misuse.


Housing related support to enable individuals and families to live safely and successfully within their own homes of any tenure. Working directly within the home offering support and advice, to support young people to achieve security and independence by developing confidence, self – esteem and personal life –skills, sustaining their home and preventing a cycle of homelessness. Foyer activities are also available to outreach young people.

		

		



		My Space, My Time




		Barnardo’s

		My Space, My Time is a project which provides a dedicated service to children and young people aged 5 to 13 years of age who have been affected by domestic abuse in the Dudley borough.


The service provides a twelve week programme for children and young people who have witnessed or been exposed to physical, psychological and sexual violence. The aim of the service is to deliver a structured programme by providing activities to children and young people who are in need of specialised support.

		Ruth Garbett

		01384 411722


ruth.garbett@barnardos.org.uk

melanie.ryan@barnardos.org.uk





		CHADD 


New Beginnings -You & Me Mum support group (for mothers)

		CHADD

		You and Me Mum is an intense 10 programme which focuses on how domestic abuse can affect a mother and her children. It will empower and develop an individual’s further understanding of a mother’s role, in addressing the needs and communication issues, key protective behaviours messages and strategies of children and young people who have/are living with domestic abuse.


It doesn’t work directly with children.


The programme recognises the central role of the mother in protecting children and young people and creates opportunities for positive development. This course would ideally sit alongside of the existing support groups that CHADD run for women by attending an awareness group prior to starting You & Me Mum- and would ideally form part of a ‘wrap around’ service with participants children attending Helping Hands, 


Pop up mobile crèche provided for under 5’s.week




		Karen J Turnock


Participants would need to have been on the awareness group prior to starting You & Me Mum 

		01384 456465


karen.turnock@chadd.org.uk

www.chadd.org.uk





		Family Intervention / Troubled Families

		DMBC

		FIT offer 3 courses in relation to domestic abuse:


CRUSH is a programme of support for both sexes aged between 13 – 19 years that are at risk of, or affected by domestic abuse


Helping Hands is for children who have witnessed or experienced domestic abuse 


The Domestic abuse awareness support group

third group is for women who have experienced domestic abuse


Please note: Courses are primarily available to individuals on the ‘Troubled Families

		Daniel Turner


(for eligibility)




		Daniel.Turner@dudley.gov.uk

01384 811384



		Dudley Youth Service




		Children’s Services 


IYS

		Support: small group / 1 to 1 for 11 – 19 (25 with SEN) years through referrals

		Amanda Grove

		01384 815174


7 St James Road, Dudley


YS_referrals@dudley.gov.uk 



		Dudley Central Cluster


Children’s Centre Young Parents Group




		Kates Hill, Woodside, Netherton Park Children’s Centres

		*Young parents under 25 and pregnant  or expecting


*Due to start January 2015

		Katie Gregory

		Katie Gregory


Family Support


Katie.gregory@dudley.gov.uk



		Saltmine Trust


(theatre company)




		

		We are a theatre company who have worked in partnership with DSCB and West Midlands Police to produce educational plays and workshops about issues affecting young people

		Rachel Orrell


(CEO)

		Saltmine Trust


The Broadway, Dudley, DY1 3EB


Saltminetrust.org.uk  


creative@saltmine.org 



		Family Nurse Partnership




		FNP

		Offers intensive support to teenage parents / mums having their first baby.  For up to child turning 2 years

		Ceri Evans


(FNP Supervisor)

		01384 366662


Ceri.evans@bcpft.nhs.uk



		Supporting Separated Teenage Parents Programme 




		Spurgeons

		This programme is especially for teenage parents who have separated from the other parent. It will help parents agree on the parenting of children. It works with both parents separately and then together to solve issues like contact and child maintenance as well as giving practice advice. The programme can also help parents with problems around housing, work, education and training. The programme is for parents aged 20 and under who are separated or have never been in a relationship with the other parent.

		Diana Jagpal

		Spurgeons, The Workspace, All Saints Road, Wolverhampton, WV2 1EL. 


01902 877559


djagpal@spurgeons.org



		The Respect Team and Teenage Pregnancy




		Children’s Services 


(Family Solutions)

		Support: small group / 1 to 1 for 11 – 19 years (25 with SEN) through referral and assessment. 


Criteria for females: High risk of becoming pregnant, Pregnant and teenage parents – under 19. Child sexual exploitation, Sexual abuse, Inappropriate sexualised behaviour, Building healthy relationships, Confidential sexual health support.   


Criteria for males: High risk of becoming a parent, Young father / to be under 19, Child sexual exploitation, Domestic violence/abuse, Sexual abuse, inappropriate sexualised behaviour, building healthy relationships. 


Domestic Violence/Abuse support for medium to high risk victims delivered by qualified Independent domestic violence/abuse adviser (IDVA) safety planning and DASH/Risk assessment. 


Programmes delivered: Delay programme / Protective behaviours / Freedom and Trapped. 


Programmes are delivered to promote Healthy choices, Positive relationships, Keeping safe, social media and understanding the law. 




		Sarah Padfield

		01384 811572


7 St James Road, Dudley



		FAST


Family Adolescent Support Team




		

		0 – 17 years and families


Group support for girls 11 – 16


Wishes and feelings


Keep safe


One-one worker

		Wendy Westwood

		Stourbridge family Centre


Forge Road


Stourbridge


01384 816155



		Specialist Health Visitor Family Inclusion




		Black Country Partnership NHS Foundation Trust




		Providing the health visiting service for pregnant women and  families with pre-school children  residing in New Beginnings. Referrals are received directly from New Beginnings when families enter refuge accommodation

		

		Justine Morris  01384 366222   07817 569179 justinemorris@nhs.net (secure email) Justine.morris@bcpft.nhs.uk
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Dudley Local Offender Management Unit


Domestic Abuse – ‘Perpetrator Management’

Background 

Domestic Abuse (DA) offender management will be an integral part of the Local Offender Management Unit (LOMU) and will fall under the ‘Violence & Risk’ pillar.  This set of ‘Standard Operating Procedures’ (SOP) will outline the core processes needed to standardise practises in DA Integrated Offender Management (IOM) both locally within Dudley but wider across West Midlands Police (WMP) and its associated partnership arrangements.  This document should be read in conjunction with IOM Policy Document, National IOM Key principles and reflects WMP current business model developed under WMP2020 change programmes.   The standard practises reflect recommendations made by a group of IOM practitioners during bespoke workshops held early 2016 designed to shape the future of DA perpetrator management.  


Definition of Domestic Abuse  

Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality. This can encompass, but is not limited to, the following types of abuse:  


· Psychological


· Physical


· Sexual


· Financial


· Emotional   


DA offender management applies to 18+. YOT will be responsible for 16/17 years old 


Identification/Screening and Selection of DA Cohort  

· All high risk ‘DASH’ cases will be reviewed on a daily basis by dedicated DA offender managers.  A new Offender Risk Assessment Tool (DA ORAT- see Appendix 1) will be applied to determine if the perpetrators risk is sufficiently high enough to cause them to be adopted within a cohort of perpetrators.  This tool is purely a guide and should never prevent professional judgement being the ultimate filter to decide upon adoption, or otherwise.  


Note – ‘DASH’ is a Domestic Abuse, Stalking, Harassment and Honour Based Violence risk identification and assessment model introduced in 2009. 


· DA perpetrators identified within the MARAC process – and referred by MARAC chair.  (the majority of MARAC cases will have already been reviewed as these are invariably high risk DASH cases).  


· Selected ‘repeat’ & ‘serial’ DA perpetrators that could include standard, medium and high risk DASH cases.  There are search tools available to assist offender managers identify suitable cases for adoption.

· Any High Risk DA perpetrators identified via the Resettlement Teams (prison).  


· Any other perpetrator identified through a partner agency involved in local IOM process.


Note – proactive management of the individual perpetrator will only commence once there is a recorded approval from the MARAC chair or police safeguarding lead for the area.  Views of IOM colleagues will of course be taken into account.

Governance   

It is common place and arguably best across West Midlands IOM partnerships for DA perpetrators to be discussed at ‘One day One Conversation’ (ODOC) meetings.  The Panel will consist of


· Police 


· Probation (both NPS & CRC)  


· Local Authority (Housing Services)


· Children Services


· Mental Health  


· Drug/alcohol support  


The panel will coordinate activity to provide an appropriate mixture of support and enforcement that will prevent/reduce DA perpetrators from re-offending in order to safeguard the victim and their family.  The panel will also be the decision-making body for the de-selection of DA perpetrators 

and will normally meet on a fortnightly/monthly basis.  Potential actions and interventions are considered against the recognised pathways of re-offending:

· Attitudes, thinking and behaviour

· Accommodation 


· Education, training and employment 


· Mental and Physical Health  


· Drugs and alcohol 


· Finance, benefits and debt 


· Children and families 

The below chart depicts the process by which perpetrators are selected, adopted and then managed through ODOC within the Dudley IOM Partnership.  The process flows left to right starting with the previously described adoption criteria.  The majority of offenders are managed from a single agency perspective by either Probation or Police – Level 1.  The critical few (those presenting the greatest risk) are taken to ODOC for a multi-agency approach – Level 2.  Once the risk has reduced or the offender refuses to engage for an agreed period of time (normally 3 months) in the absence of any statutory control measures or civil orders then single agency oversight returns.
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Appendix A – ORAT form
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